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 CLI (Caller Line Identity) Agreement 

OUTBOUND PHONE NUMBER / CLI TO PRESENT: …………………………………………………………………………

 
“I hereby confirm on behalf of [End User] (the “Applicant”) to its telecommunications service provider, and I am duly authorised so to do, that: 
 
(i) the number requested for use as a presentation number (“PN”) is either allocated to the Applicant and the Applicant does not require the permission of anyone else in relation to that number or the requested PN is not allocated to the Applicant but consent from the allocated owner for its use as a PN has been obtained and has not been withdrawn;  
(ii) the requested PN is in use;  
(iii) the Applicant shall immediately inform its telecommunications service provider if any of the information in this statement ceases to be correct;  
(iv) the telecommunications service provider may suspend and/or withdraw use of its Presentation CLI Service if it is subsequently found that the information in this statement was, or has become, inaccurate or if the PN is being misused in any way;  
(v) the Applicant understands that the PN must not be a number that connects to a revenue sharing number that generates excessive or unexpected call charges in which case the telecommunications service provider may suspend and/or withdraw use of the Presentation CLI Service; 
(vi) The Applicant acknowledges that its network service provider may withdraw the service without penalty in the event that a) having made the appropriate configuration change the Applicant fails to make at least one test call within twenty (20) working days and/or b) the Applicant reverses the configuration change. 
 
The Applicant hereby indemnifies its telecommunications service provider and any underlying network service provider against any claims by any third party relating to use of the PNs.

The Applicant hereby acknowledges that the telecommunications service provider may withdraw this facility at any time for regulatory or legal reasons or if it suspects its misuse or if its use is challenged by any third party. 

.............................................................................. dated ........................ For and on behalf of [End User]” 
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